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FEI ENTRY SYSTEM SESSION 
28 April 2014 

 
 

The Manager of the FEI Information Technology Department, Gaspard Dufour 
provided an overall presentation of the FEI Entry System, presenting what had been 
done so far with the FEI Entry System. 

 
Currently 150’000 entries had been made through the FEI Entry System in Jumping 

and Endurance. Unfortunately, around 3’000 Horses and 10’000 Athletes had not 
properly entered through the FEI Entry System. A solution to solve the situation would 
need to be found. 

 
The future plan for the FEI Entry System was to have all discipline entries managed 

through the FEI System. 
 
The President of the International Equestrian Organisers Association (IEOA) Peter 

Bollon explained that a meeting had been held with the main Sport Offices Secretaries 
of more than 150 international shows, mainly from Belgium and the Netherlands. The 

general point of view was very positive; they appreciated having one unique system 
to manage entries.  
 

The following points of improvement had been identified the IEOA: 
 The use for the FEI Entry System creates extra work and this is mainly because 

the OCs use their own system and this system is not yet in line with the FEI 

Entry System. 

 The information provided by the FEI Database is incomplete and OCs have to 

amend their lists every weekend, for example Horse’s name and Pedigree are 

inconsistent. A solution should be found to avoid the update of information 

every weekend. 

 The OCs do not get entry details on time from National Federations and this is 

then difficult for them to manage all data entries in time. 

 OCs asked to have a complete list of Entries with Athletes and Horses. 

 Substitutions and additions on the ground with horses that do not have a FEI 

profile (new horse). The OC is not allowed to add or substitute horses on 

entries lists and that causes trouble during the weekend or bank holidays when 

NFs are closed.  

 The IEOA recommended having a “waiting list” for Athletes who will ride a horse 

that is not registered on the FEI Database yet. 

 It would help to have a “track changes” feature, to avoid to extract all entries 

each time. 

Peter Bollon concluded by saying apart some changes to the FEI entry system the 
IEOA was confident that with the FEI Entry System they had one good system in place 

for all stakeholders. 
 
Gaspard Dufour thanked Peter Bollon and all Organisers for their feedback and gave 

the following comments and answers. 
 

Data quality: 
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The FEI is currently working on the harmonisation of horses’ name and pedigrees. The 
project is to develop an exchange platform on which Organisers can propose 

corrections and changes. The FEI and NFs will have to validate these changes. 
 

Athletes and Horses data: 
In the next version of the FEI Entry System (3.0) available within a few weeks, the 
management of Entries will be done by show and not by event as it is today. Meaning 

that an Athlete will be entered once for the show and after the horse(s) will be added 
by event. This will simplify the entries management for National Federations and for 

Organisers.  
 
Track Changes: 

A Time Stamp list, which will track changes, will be added on the FEI Entry System. 
This new feature will enable OCs to check when an action has been made to avoid 

checking the master list every day to see changes. 
 
Justin Provost, Director of Information Technology at the USA National Federation, 

made a presentation on what the FEI Entry System changed for USEF, explaining that 
before the FEI Entry System, all entries for Domestic events in the US were made by 

the Athlete himself directly to the OCs. The US National Federation had no idea who 
was going to compete where until the NF got the results. 
 

With the implementation of the FEI Entry System, USEF decided to change the way 
the entries were managed to adapt their system to the FEI Entry System. Justin 

Provost also pointed out what the FEI Entry System changed within the US National 
Federation by giving examples, advantages and negatives that they meet in their daily 

work. 
 
Some proposals for areas of improvement by Justin Provost were listed as follows: 

 Have some new deadlines to manage entries. Have different deadlines for NFs 
and for the FEI. In this way, NFs have time to submit their entries to the FEI. 

 OC requests – to involve the OCs more in the entries process 
 Notification Emails – have a summary email per day instead of receiving an 

email for every change. 

 Change the way the Tours are managed on the FEI Entry System. 
 

But the future for USEF is Web Services. This means linking their national system to 
the FEI one to avoid double work. 
 

Lone Aalekjear Hansen from Denmark asked the following question: 
DEN NF will have its first Endurance competition soon and wanted to know what will 

happen for Athletes and Horses not correctly entered into the FEI Entry System. 
 
Gaspard Dufour reminded all that currently, the FEI Rule art. 116 is not applied and 

therefore nothing will happen to these Athletes and Horses for the moment. The FEI 
only warns National Federations and Organisers that some Athletes and Horses were 

not properly entered. 
 
He reminded all that there is an FEI Support available during office hours at 

entries@fei.org to help National Federations and Organisers on Entries management. 
 

Eleonora Ottaviani, from the International Jumping Riders’ Club raised the point that 
the last date for substitutions should be as late as possible in order to authorise 

mailto:entries@fei.org
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Athletes to compete with another horse than the one initially entered, for example 
when the horse entered is unfit to compete.  

 
Gaspard Dufour mentioned that the Last Date for substitutions is defined by the 

Organiser and mentioned in the Draft Schedule and can be up to one hour prior to the 
first vet inspection. This is a rule issue and not a technical issue. He also mentioned 
the fact that today, the system does not block for changes and substitutions on the 

ground and therefore, such changes can be done until the results are entered by the 
FEI staff.  

 
Eleonora Ottaviani added that the Athlete has to know that.  
 

Ingmar De Vos, FEI Secretary General said that there are in fact 2 questions. 
 

Question 1: When substitutions can be done?  
That is mentioned on the FEI GRs and has to be defined in the Draft Schedule and 
approved by the FEI. This subject is handled by the FEI Sport’s Department and not 

by the FEI IT Department. 
 

Question 2: According to the FEI GRs Horse substitutions can only be made by the 
NFs. Do we have to amend the FEI GRs to allow OCs to do substitutions?  
 

In practice, we all know that the OCs accept entries and make horse substitutions 
because a lots of horses that come to the show are not the ones initially entered. 

Today, NFs have the possibility to give the authorisation to OCs to make horse 
substitutions and additions.  

 
The FEI Secretary General reminded all that the FEI Entry System is a tool to manage 
entries and is not there to change the rules and it needs to remain flexible. He further 

highlighted that at the end of 2013 lists with Athletes and Horses not properly entered 
through the FEI Entry System were sent to NFs and Organising Committees in order 

to ask if NFs agreed or not with these participations. If the NF agreed with the 
participation, then nothing happened and if the NF did not agree, the Athletes and 
Horses were disqualified. – No NF disagreed with any participations, therefore no 

disqualifications were made. 
 

The ultimate goal is to have all entries made through the FEI Entry System but not to 
disqualify any Athletes, therefore a solution must be found. He asked the audience 
what would be the best solution? 

Disqualify any Athletes and Horses not properly entered through the FEI Entry System 
or have a more flexible system on which users can repair mistakes and omissions in 

order to avoid disqualification? 
 
The FEI Secretary General also reminded everybody that it has been decided not to 

use the Entries in principle and Nominated entries except for FEI Championships, as 
the information provided during these periods is not relevant for OCs. Maybe the 

Nominated Entries could be removed and replaced by an option for NFs to announce 
the number of Athletes and Horses that will go to a show, which is far more useful for 
OCs.  

 
Stephen Ellenbruch, FEI Jumping Committee member, thanked the Secretary General 

for his comments and said he is happy with his input. 
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One role of the FEI Officials is to make sure that the FEI Regulations are applied at FEI 
Shows and he highlighted the fact that a solution not to disqualify any Athletes must 

be found, as disqualification is the last thing FEI Officials want to do. 
 

Pascal Rossier, Head of Sports Operation and Services in Swiss Timing, congratulated 
the FEI for the work made on the FEI Entry System so far, and was very happy to 
have such a system to manage entries, as it was easier for them to get information to 

manage results during shows. He compared Equestrian Sport with other Sports and 
said that in every sport they are facing issues with entries and results management 

and a such Entry System can only help. 
 
Dr Halvard Sommerseth from United Arab Emirates asked how results were processed 

and how fast they are available online, what about qualifications?  
 

Gaspard Dufour answered that results are sent to the FEI in 2 different ways: 
1. By email in Excel or XML format and these results are manually entered by the 

FEI Staff within the day the results are received.  

2. By direct upload, meaning that OCs upload the results themselves directly on 
the FEI Database and the FEI staff validate these results prior to publishing 

them online within the day the results are uploaded. 
 
Lizzie Bunn Organiser of the CSI Hickstead (GBR) asked why some entries are marked 

with the definite entry tick and some are not. She asked for a consistency on these 
lists.  

 
Gaspard Dufour said that only the first entries validated by the NF are marked with 

the definite entry tick. If additional entries are made after the first validation, they will 
not be marked with such tick and will be considered as additions. 
 

He compared validation to sending entries by post:  
“Once you have sent your letter with entries to the OC, if you want to add some – 

even before the definite date – you will have to send a new letter with these additions. 
The tick is related to the entries contained in the first letter.” 
 

On the other hand, if National Federations want to redo their entries they can cancel 
the existing list of entries and add the missing ones and resend entries. 

 
Lone Alekjear Hansen from the Denmark asked if some Web Services are in place to 
link National Systems to the FEI one. 

 
Justin Provost answered and reminded that USEF have already been working on 

several Web Services which automate the way the system works and help a lot in 
daily work. He emphasized the fact that in the future they will have more and more 
Web Services in place to facilitate NF members daily work. 

 
Andreas Steidle, founder of Equinis and Hippobase online entry system, explained that 

he created his system 10 years ago and this system manages additional information 
which is not available from the FEI Database such as accommodation, accreditations, 
etc…  

He also mentioned the fact that the quality of information had quite improved since 
the launched of the FEI Entry System and it was nice to have one centralised 

Database. 
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The FEI Entry System also improved the cooperation between Organisers, National 
Federations and the FEI, everyone is aware of its role in the process.  

 
Andreas Steidle suggested to tag horses per group, meaning change the management 

of entries in order to be able to assign Athletes and Horses to an event after the initial 
entry, as is already in place for Dressage competitions.  
 

He mentioned the fact that the FEI should take into consideration that not all shows 
have Internet access on the ground and last minutes changes and substitutions 

cannot be made on the FEI Entry System in time.  
 
Richard Nicoll, pointed out that everybody is welcome to post a comment on the FEI 

Sports Forum platform even after the end of the session: 
http://sportsforum.fei.org/entry/register?Target=discussions  

 
At the end the session, Gaspard Dufour presented the new FEI SportsApp available for 
iOS and Android smartphones. 
 

The app allows users access to the FEI’s entire sports calendar, including detailed 
programmes and schedules. FEI athletes can also use the app to see clearly which 

events they are entered for with their horses, get live information on their upcoming 
entries and sign up to push notifications for every accepted entry. The app, available 
now on the Apple Store and Google Play (for Android), will be further developed to 

include specific functionalities for grooms, officials and event organisers. 
 

Moderator: 
Richard Nicoll  
 

Key Note Speakers: 
Gaspard Dufour, FEI Manager, Information Technology 

Justin Provost, Director of Information Technology, USA NF 
 
Panellists: 

 Peter Bollen, President of the International Equestrian Organisers Association 

(IEOA) & Equine nutritionist 

 Stephen Ellenbruch, FEI Jumping Judge & FEI Jumping Committee member 

 Andreas Steidle, Founder of Equinis and Hippobase online entry system 

 Aurélien Jost, SwissTiming, Head of OVR software in SwissTiming & representative 

of the FEI official time keeper, Longines 

 Pascal Rossier, SwissTiming, Head of Sports Operation and Services in SwissTiming 

& representative of the FEI official time keeper, Longines 

 
 

http://sportsforum.fei.org/entry/register?Target=discussions
https://itunes.apple.com/us/app/fei-sportapp/id860484928?mt=8
https://itunes.apple.com/us/app/fei-sportapp/id860484928?mt=8

